POCCUWNCKASA PENEPALA
AOMNHNCTPALUNA TOPOAHOBCKOIO CEJIbCOBETA
>KenesHoropckoro pavioHa Kypckoi obnactu

MOCTAHOBJIEHUWE

14 ceHTa6psa 2015 r. Ne 58

4. FopogHoe

06 yTBepXaeHU IonoxkeHnA 06 0CO6eHHOCTAX Nofaym

1 PacCMOTPEHNS Xasi06 Ha peLLeHNs 1 aeiicTenA (6e3aeiicTBre)AQMUHMCTpaLMn MOpPoaHOBCKOIO
cenbcoBeTa XKenesHoropckoro palioHa Kypckoli 06/1acTu 1 ee AO/MKHOCTHBIX /UL, MyHULMMNANbHbIX
CNyXaLLMX, 3aMeLLIaoLLNX A0/IHKHOCTU MYHULMNANBHON CyXX6bI

B AOMUHMCTpaLmn MOpoaHOBCKOr0 ceflbcoBeTa

>KenesHoropckoro panoHa Kypckoi o6niactu

PykoBofcTByACb PefepasibHbiM 3aKoHOM 0T 06.10.2003r. Ne 131-d3 "0O6 06WwuX NpuHUMNax opraHm1sawmm
MeCTHOro camoynpasfieHns B Poccuiickoin ®efepauymmn”, degepasnbHbiM 3aK0HOM 0T 27.07.2010 r. Ne 210-$P3 "0O6
opraHusauunm npefocTas/ieHns rocyAapCTBeHHbIX U MyHULMNaNbHbIX yenyr", NocTtaHoBneHveM MNpaBntenscTsa
Poccuiickoii ®epepauum oT 16.08.2012r. Ne 840 "O nopsagke nogaym v pacCMOTPEHMS Xaiob Ha peLLeHns 1
JevicTena (6e3gencTere) (hefepasibHbIX OpraHoB UCMOTHUTENIbHOM BACTU U UX AO/MKHOCTHBIX JIUL,
(hefiepasibHbIX FOCYAAPCTBEHHbIX CyXaLmnX, LOMKHOCTHBIX /ML, TOCYAaPCTBEHHbIX BHEOHOMKETHBIX (DOHA0B
Poccuiickoii depaepauumy», ADMUHUCTPaLms MopoaHOBCKOro cenbcoBeTa XKeneaHoropckoro panoHa Kypcko
obnacTtu

MOCTAHOBIJIAET:

1. YTBepAuTb Npunaraemoe onoXeHvie 06 0COGEHHOCTAX NMOAAYN 1 PACCMOTPEHMS XKao6 Ha PeLLeHUs 1
AevicTeu (6e3geiicTBMe) AAMMHUCTpaLMM TOPOAHOBCKOrO CeNbCOBETa XKene3HOropeKoro paioHa Kypckoii
061aCTV 1 €8 AO/MKHOCTHBIX UL, MyHULMNAIbHBIX CAYXXALLMX, 3aMELLAILLMX JOMKHOCTY MyHULIMMNAbHO
CNyX6bl B AMUHUCTPaLMM TOpOHOBCKOI0 CeNbCoBETa YXKene3Horopckoro paiioHa Kypckoit o6nacTu.

2. KOHTPO/b 33 MCMOTHEHMEM HACTOSILLEr0 NMOCTaHOB/IEHMS OCTAB/ISHO 3a COBOIA.

3. HacTosiLiee NocTaHOB/IEHWE BCTYMAeT B CU/Y CO AHS €ro NOAMNMCcaHus.



["naBa ["0pOHOBCKOI0 Ce/bCoBeTA

YKenesHoropckoro parioHa A.H. TposHoB

MpunoxeHwve

K NOCTaHOB/EHNIO AGMUHUCTpaLK
"OpOAHOBCKOIO CenbcoBeTa
YKenesHoropckoro painoHa Kypckoii o6nactu

0714.09.2015 roga Ne 58

[NonoxeHune

06 0COBEHHOCTSAX MOoAauUN N PacCMOTPEHMS XKanob Ha peLleHns n gencTens (6esgencTemne) AgMUHUCTPaL M
MopogHOBCKOro cenbcoBeTa XKene3HoropeKoro parioHa Kypckoi 061acTu 1 ee JOMKHOCTHbIX /NL,
MYHULMNANbHbBIX CAYXaLMX, 3aMeLLatoLLmx JO/HKHOCTU MyHULUNAIBHON CNY>X6bl B AAMUHUCTpaLum
"opogHOBCKOro cenbcoBeTa XKene3Horopckoro paioHa Kypckoi o6nactu

1. HacTosuee NonoxeHve onpegenseT npoueaypy nojayv n pacCMOTPEHUSA XKaiob Ha HapyLLeHWe nopsaka
npeLoCTaBNeHNs MyHULMNIbHbIX (FOCYAapCTBEHHbIX) YCNYT, BbIPa3UBLLEECS B HEMPABOMEPHbIX PELLEHUAX U
JenicTBuax (6esgecTanm) AgMmuHucTpauumn FopogHOBCKOro cenbcoBeTa XKene3Horopckoro paoHa Kypckoi
061aCTV U ee AOMKHOCTHbIX L, MyHULMNANbHBIX CYXaLLMX, 3aMeLLatoLLmMX SOMKHOCTN MyHULMNAIbHOM
CNyX6bl B AGMUHMCTPaL MK TOpOLHOBCKOIO CeNbCcoBeTa XKene3HoropcKoro pavioHa Kypckoit 06nactu npu
MpeLoCTaB/eHUN MYyHULMNABbHBIX (FOCYLApCTBEHHbIX) YCYT (Aanee - xanoobbl).

[evicTBue HacTosLLEro MonoXeHNst pacnpoCcTPaHSeTCs Ha Xanobbl, NoAaHHbIe ¢ COGN0AEHNEM Tpe6GoBaHMIA
®defiepasibHOro 3akoHa «O6 opraHu3alyn NpesocTaBNeHNs FOCYAaPCTBEHHbIX Y MYHULMNAIbHBIX YCYT», a
TaKXXe Ha XKano0bl Ha HapyLLIEHWE NOopsiiKa NPeA0CTaBNEHNS MyHULMMabHBIX (FOCYAapCTBEHHBIX) YCNYT,
BbIpPa3uBLLIEECS B HEMPABOMEPHbIX PELLEHMSAX U AeiACTBISX (6e30eACTBAN) MyHULMMANbHBIX YUYpPeXaeHWUN, NX
pyKoBOAUTENEN 1 PaGOTHVUKOB NPU NPeAOCTaBNEHNN MYHULMNANbHBIX (FOCYAAaPCTBEHHbIX) YCYT.

1. >Kanoba nogaetcsi B CTPYKTYpHOe nogpasgeneHne ALMUHUCTPpaLmMn MTOpoAHOBCKOrO CelbcoBeTa
YKenesHoropckoro painoHa Kypckol 06nacTvt unm MyHULMNanbHOe yUpexaeHve, npejoctaBnstoLee
MyHULMNa/bHbIE (FOCYAapCTBEHHDBIE) YCYTK (fanee — opraH, NPeAoCTaBNAOLWMIA MyHULUNAIbHbIE
(rocygapcTBeHHbIe) ycnyrn). B cnyyae ecnv 06KanyroTcs pelleHus, aeincTems (6e3nencramne)
PYKOBOAMTENSA OpraHa, NpeAocTaBNAoLLEro MyHULMNaNbHYO (FOCYAapCTBEHHYIO) YCYTY, Xanoba
noJaeTcs B MPUEMHYH0 AgMUHUCTPaL i FOpogHOBCKOIO CenbcoBeTa XKene3Horopeckoro parioHa Kypckoi



obnactu.
YKanob6a nogaercs B NMCbMEHHOI (hOpMe, B TOM YMC/Ee NPY IMYHOM MPUeMe 3asBUTENS, UK B 3IEKTPOHHOM BUAE.
3. XKasnoba fo/mKHa cofepxKaTh:

a) Ha“MeHOBaHVe opraHa, NPeAoCTaB/ALLEro MyHULMNaIbHYO (FOCYAapCTBEHHYIO) YCYTY, UK (hamunuio,
MM$, 0THECTBO (MPW HA/IMYMK) ero PYKOBOAMTENSA, MyHULMNANBHOIO Cy>Kallero (paboTHMKA), peLLeHns 1
AenicTens (6e3aeiNCTBME) KOTOPbIX 0BXKayHOTCS;

6) hamununto, UM, 0TYECTBO (MPU HANIMYKNN), CBEAEHNS O MECTE XKUTENbCTBA 3aiBUTENS - (DU3UYECKOro mua
NM60 HaMMeHOoBaHMWe, CBefeHNs 0 MeCTe HaXOXAEHNA 3aiBUTENS - KOPUANYECKOr0 NNLA, & Takke HoMep (HOMepa)
KOHTaKTHOro TefedhoHa, agpec (aapeca) 3NeKTPOHHOM NOYThLI (MPU HAMYKMK) U NOYTOBLIN afpec, MO KOTOPbIM
[O/MKEH ObITb HaNpaB/ieH OTBET 3asBUTENIO;

B) CBefleHMs 06 00XanyembIX peLLeHnsX 1 erncTBuax (6e3nencTsmmn) opraHa, NnpeaocTaBnsatoLWero
MYHULMNa/IbHYHO (rOCYAapCTBEHHYHO) YCYTY, ero PYKOBOAUTENSA, MyHULMNAILHOTO CyXatlero (paboTHMKa);

) 4OBOAbI, HA OCHOBaHMWN KOTOPbIX 3asBUTE/b HE COr/aceH C peLLeHrem 1 feinctemem (6e3aeinicTBrem) opraHa,
NpefoCTaBNALErO MyHUUMNAbHYHO (TOCYAapPCTBEHHYHO) YCYTY, €ro PyKOBOANUTENA MO0 MYHULMNATbHOMO
cnyxallero (paboTHMKa). 3asBUTeNnem MoryT 6bITb NPeACcTaB/EHbI JOKYMEHTbI (MPU HaNMYUN),
NOATBEPXJatoLMe A0BOAbI 3as9BUTENS, MO0 NX KOMUN.

4. B cnyyvae ecnvt xano6a noaaeTcs uepe3 NpeAcTaBUTeNs 3asiBUTENS, TakxKe NPeACTaBSeTC AOKYMEHT,
MOATBEPXKAAOLLIMIA NONHOMOUMS Ha OCYLLECTBEHWNE AEVCTBUIA OT MMEHU 3asBUTENS. B KauecTBe JOKYMEHTa,
MOATBEPXKAAIOLLETO MOSIHOMOUMS Ha OCYLLLECTB/IEHWE [EACTBUIA OT MMEHW 3asBUTENS, MOXET ObITb NPeACcTaB/eHa:

a) 0(hopM/IeHHasi B COOTBETCTBMU C 3aKOHOLATENbCTBOM Poccuiickol Pefepaummn 4OBEPEHHOCTL (40
(PM3NYECKUX NULL);

6) othopM/IeHHas B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickoit defiepaln JOBEPEHHOCTb, 3aBepeHHas
MneyaTbo 3a8BUTENS W NOANMUCAHHAS PYKOBOANTENEM 3asBUTENS UK YNOTHOMOYEHHBLIM 3TUM PYKOBOAMTENEM
NMLOM (AN PUANYECKMX NLL);

B) KOMWA peLLieHns 0 Ha3HaueHU unm 06 n3bpaHum NMbo NpuKasa 0 HasHaYeHUM (PU3NYECKOro nLa Ha
[O/MKHOCTb, B COOTBETCTBMM C KOTOPbIM TakKoe (13M4eckoe Lo 061afaeT npaBoM LelicTBOBaTb OT MMEHU
3aaBuTeNs 6e3 JOBEPEHHOCTW.

5. Mpwuem »anob B NMMCbMEHHO hopme OCYLLECTBNSETCA OpraHaMm, NPeAoCcTaBASOWMMN MyHULMNAIbHbIE
(rocyfapCTBEHHbIE) YCYrK, B MECTE NPeA0CTaB/eHNS MyHULMNAbHOM (FrOCyAapCTBEHHOW) yCnyru (B MecTe, rae
3a8BMTE/b NOAaBas 3anNpoc Ha NonyyYeHne MyHUUMNanbHON (rocy4apCTBEHHON) YCNYTn, HapyLLEHVEe NopsiaKa
KOTOpOW 06XanyeTcs, N1Mbo B MecTe, rae 3asdBUTENIEM NOMyYeH pe3y/bTaT yKasaHHOW MyHULUMNabHOM
(rocynapCTBeHHOI) ycnyri).

Bpems npuema xanob coBnagaeT co BpeMeHeM NpeAoCcTaBeHUs MyHULMNANbHbIX (FOCYAapCTBEHHbIX) YCYT.
»Kano6a B NCbMeHHOI hopMe MOXET BbITb TaKXKe Hanpas/ieHa no nouTe.

B cnyuae nogaum »anobbl NP1 IMYHOM Npreme 3asBUTeNb NPeACTaBASET JOKYMEHT, Y10CTOBEPSIOLLWIA ero
JINYHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi Peaepauymn.

6. B 3/1eKTPOHHOM BU/E XKaioba MOXET ObITb NofaHa 3asBuTeIeM NOCPeACTBOM:

a) o(huLmManbHOro cainta AgMUHUCTpauuy MopoLHOBCKOrO cenbCcoBeTa YXKene3HoropckKoro paimoHa Kypckoi
061acTv B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTn «/IHTepHET»;



0) thesiepasibHO rocyjapCcTBEHHON MHPOPMALMOHHOM CUCTEMbI «EANHBI NOpTa rocyLapCTBEHHbIX 1
MYHMUMNaNbHbIX YCnyr (hyHKUWiA)» (nanee - EanHbIA nopTan).

7. Mpy nogaye Xanobbl B 3IEKTPOHHOM BUE JOKYMEHTbI, YKa3aHHbIE B MYHKTe 4 HacToALero NonoxeHuns,
MOryT ObITb NPeACTaB/eHbl B (DOPMe 3/1EKTPOHHbIX JOKYMEHTOB, NMOAMWUCAHHbIX 3/1EKTPOHHON NOANUCHIO, BUL,
KOTOPOW NpeaycMOTpeH 3akoHoAaTeNsCTBOM Poccuiickor deaepanmm, Npu 3TOM JOKYMEHT, YL0CTOBEPSIOLLNN
NIMYHOCTb 3asBUTENA, HE TPebyeTcs.

8. XKanoba paccmartpuBaeTcsa OpraHom, NpefoCTaBAAOLWLMM MyHULMMNAILHYO (FOCYAapCTBEHHYHO) YCAYTY,
NOPSAOK NPefoCTaB/eHNs KOTOPOi 6Gbln HapyLUEH BCeACTBUE PeLLeHNi 1 AeCTBUIA (6e34einCTBIUSA) opraHa,
NPeAoCTaBNAIoLWEro MyHULMNaIbHYHO (FOCYAapCTBEHHYIO) YCAYTY, TMG0 MyHULMNAIBHOMO CNYXaLlero
(paboTHUKA). YMONHOMOYEHHbIM Ha PacCMOTpeHMe Xanob LO/MKHOCTHLIM IMLIOM B OpraHe, NpeAocTaBstoLLEeM
MYHULMNabHYO (rOCYAapCTBEHHYHO) YCNYTY, ABNAETCS €ro PYKOBOANUTENb MO0 NNLL0, UCMONHSAOLLEE ero
0653aHHOCTH.

B cnyyae ecim 06kanytoTcsa pewleHuns, AericTeus (6e3neincTeme) pyKoBOAUTENS OpraHa, NpeLoCTaB/IsoLWEero
MYHULMMNaNbHYH (rOCYAapCTBEHHYHO) YCAyry, Xanoba nocTynmBLUas B AGMUHMCTPaLMIO MTOPOLHOBCKOIO
ce/bcoBeTa YKenesHoropckoro paitoHa Kypckoil 061acti paccmaTpuBaeTcs 3aMectuteniem I nasbl
AZMUHUCTPaumn MopoAaHOBCKOIo cebcoBeTa XKene3Horopckoro painoHa Kypckoi 06nactu, Kypupyowmm
[eATeNbHOCTb OpraHa, NpefoCTaBALLEr0 MyHULMNAbHYO (FOCYAapCTBEHHYHO) YCAYTY, NOPSA0K
NpeaocTaB/ieHNs KOTOPOiA 6bl1 HapyLLEH, IM60 HeMOCPeACTBEHHO MNaBoi MOPOAHOBCKOrO CenbCcoBeTa
>KenesHoropckoro parioHa Kypckoii obnacTw.

YNOMHOMOYEHHbIE Ha PaCCMOTPEHNE XKanob AOMKHOCTHbIE NMLa 06ecneynBaroT:
a) NPYEM 1 PacCMOTPEHNE Xanob B COOTBETCTBUM C TPebOBaHMAMM HacToALWEro MonoXeHNs;

6) HanpaBeHMe >anob B yNOIHOMOYEHHbIV Ha X paCCMOTPEHNE OpraH B COOTBETCTBMM C MYHKTOM 9
HacTosLlero MonoxeHus.

9. B cnyuae ecnv »anoba nogaHa 3asaBuTeNIEM B OpraH, B KOMMNETEHLMIO KOTOPOr0 He BXOAUT NMPUHATUE PeLleHmns
M0 >anobe B COOTBETCTBUM C TPpebOBaHNAMY NMyHKTa 8 HacTosALero MonoxeHus, B TedeHne 3 pabouux fHel co
[HS ee perncTpaummn ykasaHHbIi opraH HanpasnseT Xanoby B YNOJHOMOYEHHbIN HA ee PACCMOTPEHVE OpraH 1 B
MUCbMEHHON (PopMe MHOPMUPYET 3aABUTENSA O NepeHanpas/ieHnm Xanoobl.

Mpv 3TOM CPOK PACCMOTPEHMSA Xano6bl UCUNCIAETCA CO IHA PErMCTPALMM XKanobbl B YNIOTHOMOYEHHOM Ha ee
PacCMOTPEHWE OpraHe.

10. XXanoba MoXeT 6bITb NOJaHa 3asaBUTeNeM Yepe3 MHOMOYHKLMOHA/bHBINA LEHTP NpefocTaBneHuns
rOCYAapCTBEHHbIX 1 MYHULMNASIbHBIX YCNYT (fasiee - MHOrOgYHKLUMOHabHBIA LeHTP). Mpy nocTynneHun
Xanobbl MHOrO(hYHKLMOHaNbHBINA LeHTp 06ecrieymBaeT ee nepegadvy B YNoJHOMOYEHHbIA Ha ee pacCMOTPEeHME
OpraH B NopsiKe 1 CPOKM, KOTOPble YCTaHOB/EHbI COTMaLleHeM O B3aMMOAENCTBUM MeXIY
MHOTO(DYHKLMOHa/IbHBIM LLEeHTPOM 1 ALMUHUCTPaumein TopogHOBCKOrO cenbcoBeTa YKene3HoropcKoro parioHa
Kypckoii 06nactu (ganee - cornalieHve o0 B3aumogencTsmm), Ho He NO34Hee CreayroLero paboyero Hs co AHs
MOCTYM/IEHNS Xao6bl.

Mpwn 3TOM CPOK PacCMOTPEHWS XKanobbl MCUNCNINAETCS CO AHA PErMcTpauum »anobbl B yNoJHOMOYEHHOM Ha ee
PAcCMOTPEHME OpraHe.

11. 3asBMTe/Nb MOXET 06PATUTLCS C XKano6oii B TOM YMCNe B CNeLyHOLLMX CyYasX:

a) HapyLUeHWe CpoKa perncTpauum 3anpoca 3asaBuTensi 0 NpejocTaBNeHnn MyHULMNaIbHOM (rocyAapCTBEHHONA)
ycnyru;

6) HapyLLUeHWe CpoKa NPeaoCcTaBNeHUs MyHULMNANbHO (rOCy4apCTBEHHOIA) ycnyru;



B) TpeGOBaHVe NpeacTaBeHNs 3asBUTENEM JOKYMEHTOB, He NPeAyCMOTPEHHbIX HOPMATMBHbLIMY MPaBOBLIMY
aKTamu Ans NpefocTaBneHUs MyHULMNANbHO (roCyapCTBEHHOIA) ycnyru;

r) oTKas B Npueme AOKYMEHTOB, NpeacTaB/eHne KOTOPbIX NpeaycMOTPeHO HOPMATUBHBLIMI NPaBOBbLIMI aKTaMy
ONs NPefocTaBIeHNs MyHULMNaIbHON (rocyapCTBEHHOI) YCNyru;

[) 0TKa3 B NpefoCTaBNeHNN MyHULMNANbHON (FOCYAapCTBEHHOI) YCNYTK, eC/IN OCHOBAHUA OTKa3a He
npeLyCMOTPeHbI PefepasibHbIMU 3aKOHAMW 1 MPUHATHIMI B COOTBETCTBUM C HUMW MHBIMU HOPMATUBHbLIMM
MPaBOBbIMW aKTaMu;

e) TpeGoBaHVe BHECEHS 3asBIUTENEM NPV NPeAOCTaBEHUN MyHULMNANbHON (rocyAapcTBeHHOIA) yCayr nnathl,
He NpeayCMOTPEHHO HOPMATMBHBLIMU MPABOBLIMU aKTaMMU;

) 0TKa3 opraHa, NpeaoCcTaBNAIOLWEro MyHULMNaIbHYHO (FOCYAapCTBEHHYIO) YCAYTY, ero A40/MHKHOCTHOIO finla B
ncnpasneHnn AONYLLEHHBIX ONeYaTok ¥ OWMOO0K B BblAaHHbIX B pe3y/bTaTe NpeAoCcTaBNeHNs MyHULMNAIbHO
(rocyapCTBEHHOM) YCNyrn JOKYMEHTax MO0 HapyLUeHWe YCTaHOB/IEHHOMO CPOKa TaKMX UCMPaB/EHNIA.

12. OpraHbl, NpeAoCTaBNAOLLIME MyHULMNA/IbHbIE (FOCYAAPCTBEHHBIE) YCYTK, 06eCneYmBatoT:
a) OCHaLLlieHre MeCT npuema Xasnoo;

6) MHOPMUPOBaHUE 3asBUTeNEN O MOPALKe 00XXaI0BaHWS peLleHuniA 1 AencTBuiA (6e34eiicTBMS) OpraHoB,
MpeLoCTaBNAOWMX MyHULMNANbHBIE (FOCYAAPCTBEHHbIE) YCIYTW, PYKOBOAUTENA MO0 MyHULMNAbHBIX
cny>atmx (paboTHMKOB) NOCPEACTBOM pasMeLLeHNs MH(OPMALIMK Ha CTeHAaX B MecTax NnpefoCcTaB/ieHuns
MYHULMNaNbHbIX (TOCYAapPCTBEHHBIX) YCYT, Ha O(hULManbHOM cainTe AgMUHUCTpauuy MopoLHOBCKOro
cenbcoBeTa XKene3sHoropckoro panoHa Kypckoii o6nactu, Ha EguHOM noprane;

B) KOHCY/IbTMPOBaHME 3asBUTENEN O NOPAAKE 00XKa/i0BaHWS PELUEHWIA 1 AeACTBMIA (6e34elCTBUA) OpraHoB,
NPefOCTaBNSAIOLMX MyHULMNaNbHbIE (TOCYAAPCTBEHHbIE) YCAYT, PyKOBOAMTENEN MO0 MYHULMMAbHbIX
cnyauwmx (paboTHMKOB), B TOM YMCNE MO TeNeqoHy, 3NeKTPOHHOIN NoYTE, MPY NTMYHOM NPUEME;

r) hopMmpoBaHme 1 NpeacTaB/ieHne exxekBapTasibHO [1aBe MOpOAHOBCKOro cenbcoBeTa XKene3Horopckoro
paioHa Kypckoi 06/1acT OTYETHOCTU O NOYYEHHBIX Y paCCMOTPEHHBIX XKanobax (B TOM YKC/Ee O KOIMYeCTBe
Y[0BNETBOPEHHbIX U HEYI0B/IETBOPEHHbBIX XKasl06).

13. XKano6a, nocTynmBLLAs B YNOSHOMOYEHHBI Ha ee PaCCMOTPEHUE OPraH, MOA/IEXMUT PErucTpaLymn He No3aHee
CnefytoLLero paboyero AHN co Hs ee NOCTYN/eHUs. XKanoba paccMaTpuBaeTcs B TedeHne 15 pabounx aHeld co
[HA ee perncTpauum, eciv 60nee KOPoTKME CPOKM PacCMOTPEHUS Xano6bl HE YCTaHOB/EHbI OPraHoM,
YMOMHOMOYEHHBIM Ha ee PAaCCMOTPEHMUE.

B cnyyae 06)KafioBaHusi 0TKasa opraHa, NpeocTaB/stoLLEro MyHULUMMaNbHYO (FOCYAapCTBEHHYHO) YCYry, ero
PYKOBOAMTENS B MpUeMe AOKYMEHTOB Yy 3asiBUTENS 6O B MCNPABNEHNM JOMYLLEHHbIX ONeYaToK 1 OLMGOK Un B
Cnyyae 06)kanoBaHWs 3asBUTENEM HapYLLEHWS YCTaHOB/IEHHOrO CPOKa TaKmnX UCMpPaBNeHuii xanoba
paccMaTpuBaeTCs B TeUeHVe 5 pabounx [Hel co iHs ee perucTpaLmu.

14. To pe3ynbTaTam PpacCMOTPEHWUS XXanobbl B COOTBETCTBUM C YacTbio 7 cTaTbn 11.2 defepasibHOro 3akoHa «06
opraHv3auum NpeaocTaBNeHNs rocyAapCTBEHHbIX M MyHULMNANbHbIX YCYT>» YNONHOMOYEHHOE Ha ee
PacCMOTPEHMNE AO/MKHOCTHOE NNL0 NPUHMMAET peLleHre 06 ya0BNETBOPEHUN Xanobbl NMbo 06 0TKa3e B ee
YOBNETBOPEHNM. Y Ka3aHHOE pPeLeHne NPUHNMAETCS B MMCbMEHHO thopMme.

Mpy yA0BNETBOPEHNN YKan06bl YNOMHOMOUYEHHbI Ha €e PaCCMOTPEHVE OpraH NPUHUMAET MCUEepPNbIBatOLLIME
Mepbl M0 YCTPaHEHWIO BbISIB/IEHHbIX HAPYLLEHWIA, B TOM YWMC/e NO Bbljaue 3asBUTENO pesy/bTaTa
MYHULMNaLHO (rOCyapCTBEHHOI) yCnyr, He no3aHee 5 paboumx AHei co AHS NPUHATUS PELLIEHNS), eCNN
IHOE He YCTaHOB/IEHO HOPMATVBHbLIMU NPABOBbIMM aKTaMMu.



15. OTBeT M0 pe3y/bTaTaM PacCMOTPEHUS XKaiobbl HANPaBNSETCS 3asABUTE/H0 He NO3AHEe AHSA, CreayHoLLero 3a
[HEM NPUHATUS PeLLEHUs, B NNCbMEHHOI (hopwme.

16. B oTBeTe N0 pe3ynbTaTamM PacCMOTPEHMS XKaio0bl YKa3blBatOTCA:

a) HaMMeHOBaHMe opraHa, PacCMOTPEBLLEr0 Xanoby, JOMKHOCTb, haMuAns, UMs, 0TYECTBO (MPY HaMUKK) ero
[0/MKHOCTHOTO NNLIA, MPUHSIBLLUETO PeLLeHMe Mo Xanobe;

6) amuins, ums, 0OTYECTBO (NPW HAIMYKUW) UV HAMMEHOBaHWe 3adBUTeNS;
B) OCHOBaHWs AN NPUHATUSA PeLeHns no xanooe;
) NPUHATOE MO >anobe peLLeHue;

[l) B C/lyyae, ecnu xanoba npusHaHa 060CHOBAHHOM, - CPOKM YCTPaHEHS BbISIBNIEHHbIX HAapYLLEHWIA, B TOM YMC/e
CPOK MPeaocTaBneHns pesybTata MyHULMNaAbHOIN (roCyJapCTBEHHOM) YCNyTiA;

€) CBefleHVs 0 nopsaKe 00XanoBaHNUA NMPUHATOrO M0 Xaiobe peLleHus.

17. OTBeT NO pe3ynbTaTaM PacCMOTPEHMUSA Xasnobbl noannucbiBaeTca yrnosiHOMOYEHHbIM Ha paCCMOTPEHNE Xasnobbl
[O/DKHOCTHBLIM NNLOM.

Mo )KenaHuIo 3asBUTENS OTBET MO Pe3y/ibTaTaM PACCMOTPEHUS XKano0bl MOXKET 6GbITh NPEACTAB/IEH He NO3AHEe
[HS1, CNeflytOLLEro 3a AHEM NPUHATUS peLleHus, B hOpMe 3N1EKTPOHHOTO JOKYMEHTA.

18. B y10BNETBOPEHNM Xaio0bl 0TKa3bIBAETCS B C/IeAYHOLLMX CNyYasX:

a) Ha/MumMe BCTYNVBLLETO B 3aKOHHYIO CUMY PeLLEHNS cya, apbUTPaXKHOIo Cy/a Mo Xanobe 0 TOM Xe npeaMeTe
11 1O TEM XKe OCHOBaHUSM;

6) nogaya »kasobbl NNLLOM, MOTHOMOYMS KOTOPOrO He MOATBEPXKAEHbI B MOPSAAKE, YCTaHOB/IEHHOM
3aKoHoAaTeNnbCTBOM Poccuiickoin deaepaunm;

B) Ha/IMumMe peLLEHs MO Xanobe, NPUHSATOrO paHee B COOTBETCTBUM C TPEOOBAHUAMMN HACTOSLLErO [onoXeHus B
OTHOLLIEHWW TOTO XKe 3asiBUTENS 1 M0 TOMY XXe NpeaMeTy Xanoobl.

19. XKanoba MOXeT 6bITb OCTaB/eHa 683 OTBETA B CNEAYHOLLMX ClyYasX:

a) HaMuKe B Xanobe HeLeH3YPHbIX SIMB0 0CKOPOMTE/NbHBLIX BbIPAXKEHWIA, YTPO3 XKMN3HW, 3L0POBbI0 U UMYLLECTBY
AOMKHOCTHOTO NINLA, @ TakXKe YNeHOB ero CemMby;

6) OTCyTCTBME BOSMOXHOCTY NPOYMTaTh KaKy-IMb0 YacTb TEKCTa Xanobbl, hamunnto, Mms, 0T4eCTBO (Npu
HaMumm) 1 (MNn) NOYTOBbLIN afpec 3asBUTENS, YKa3aHHbIe B Xanoobe.



