POCCUWNCKASA PENEPALA
AOMNHNCTPALUNA TOPOAHOBCKOIO CEJIbCOBETA
>KenesHoropckoro pavioHa Kypckoi obnactu

MOCTAHOBJIEHUWE

14 ceHTa6psa 2015 r. Ne 58

4. FopogHoe

06 yTBepXaeHUM onoXkeHNA 06 0CO6EHHOCTAX NoAaymn

1 PaCCMOTPEHNS XKano6 Ha peLLleHns 1 aeiicTenA (6e3aeiicTBme) AqMUHMUCTpaLn MopoaHOBCKOro
CenbcoBeTa XKene3HoropcKoro panoHa KypcKoi 06/1acTy U ee IO/MKHOCTHbIX JIULL, MyHULMNANbHbIX
CNYXaLLMX, 3aMeLLarLLMX AO/HKHOCTY MYHULUNAIbHON CyXObl

B AAMUHUCTPauun ['opoLHOBCKOr0 cenbcoBeTa

>KenesHoropckoro paioHa Kypckoi o6nacTtu

PykoBogcTByAcb PefiepasibHbIM 3aK0HOM 0T 06.10.2003r. Ne 131-$3 "O6 06Lmx npMHUMnax opraHmsauum
MeCTHOro camoynpasneHus B Poccuiickoii deaepayunn”, degepanbHbiM 3akoHOM 0T 27.07.2010 r. Ne 210-93 "06
opraHn3auun NpPefocTaBIEHNA rocyAapCTBEHHbIX M MyHMLUMNaNbHBLIX yenyr", MocTaHoBneHneM MNpaBnuTeNnbLCTBa
Poccuiickoii ®efepaumn ot 16.08.2012r. Ne 840 "O nopsake NoLavm n pacCMOTPEHUS Xalob Ha peLLeHns v
nencteus (6esgenicTeme) heaepasibHbIX OpraHoB UCMOMHUTENbHOM BNACTN U UX AO/MKHOCTHBIX ML,
(hefilepasibHbIX FOCYAaPCTBEHHBIX CNYXKALLMX, LOMKHOCTHBIX /UL, FOCYAaPCTBEHHBIX BHEOHOLKETHBLIX (DOHA0B
Poccuiickoli depaepauumy», ADMUHUCTpaums MopogHOBCKOro cenbcoBeTa XKenesHoropckoro painoHa Kypcko
obnactu

MOCTAHOBIJIAET:

1. YTBepanTb Npunaraemoe llonoxxeHvre 06 0COBEHHOCTSAX NOAAUN N PACCMOTPEHNS XXanob Ha peLeHns 1
peincteus (besgencteme) AgMUHMUCTpaumm FopoaHOBCKOIro ce/lbcoBeTa XKene3HoropckKoro paoHa Kypckoi
06/1aCcTN 1 ee JOMKHOCTHbIX ML, MyHULMMNAbHLIX CY>XKaLMX, 3aMeLLaroLLmX AOMHKHOCTU MyHULMMNAIbHOM
CNyX6bl B AMUHUCTpaLmMn TOpOAHOBCKOr0 cefibcoBeTa XKene3Horopckoro parioHa Kypckoi obnacTu.

2. KOHTpO/1b 32 NCNOJIHEHMEM HACTOALLEr0 NOCTAaHOB/IEHNA OCTaB/AD 3a CO60.

3. HacTosiLiee NocTaHOB/IEHWE BCTYMAET B CUMY CO AHS €ro NOAMNMcaHus.



["naBa ["'0pO4HOBCKOI0 Ce/bCoBeTA

YKenesHoOropckoro paioHa A.H. TposHoB

MpunoxeHwve

K NOCTaHOB/IEHNIO AGMUHUCTpaLK
COpPOLHOBCKOr0 CenbcoBeTa
YKenesHoropckoro painoHa Kypckoii o6nactu

0714.09.2015 roga Ne 58

[NonoxeHune

06 0COBEHHOCTSAX MOoAaYUN N PacCMOTPEHMS XKanob Ha peLleHmns n geincTens (6esgencTene) AgMUHUCTPAL N
["opoaHOBCKOIo cenbcoBeTa XKenesHoropcKoro panoHa Kypckoi 06n1actu 1 ee A0/MKHOCTHbIX NNLL,
MYHULMNANbHBIX CAYXXaLMX, 3aMeLLaoLLmx JO/HKHOCTU MyHULUNAIbHON CNY>X6bl B AAMUHUCTpaLum
"opogHOBCKOro cenbcoBeTa XKene3Horopckoro parioHa Kypckoi o6nactu

1. HacToswee MonoxxeHvie onpegenseT npoLeaypy nojayu n pacCCMOTPEHUS »anob Ha HapyLLeHne nopsaaka
MpeaocTasfieHns MyHULMNAbHbIX (TOCYAApCTBEHHbIX) YCNYT, Bblpa3vBLUEECSH B HEMPABOMEPHbIX PeLLEeHUAX U
AencTBuax (6esgencTanm) AgMmmuHucTpauumn FopogHOBCKOIo cenbcoBeTa XKene3sHoropckoro paoHa Kypckoi
061acTN 1 ee AOMKHOCTHBIX L, MyHULMNAIBbHBIX CNYXaLLUX, 3aMeLLatoLLnX AOMKHOCTA MyHULMNAIbHON
CNy>6bl B AMUHUCTpaLmMKn TOpOAHOBCKOr0 cefibcoBeTa XKene3Horopckoro pavioHa Kypckoi o6actu npu
MpeLoCTaB/eHNN MyHULMNAbHBIX (FOCYLApCTBEHHbIX) YCYT (Aanee - Xanoobbl).

[evicTBue HacTosLLEro MonoXeHNs pacnpoCcTPaHSeTCs Ha Xanobbl, NoAaHHbIe ¢ COGN0AEHNEM Tpe6GoBaHMIA
®defiepanibHOro 3akoHa «O6 opraHu3auyn NpeaocTaBNeHNs roCY4apPCTBEHHbIX Y MYHULMNAIbHBIX YCNYT», a
TaKXXe Ha »Kanobbl Ha HapyLUeHWe NopsiAKa NPeAoCTaBNEHNS MyHULMMabHbIX (FOCYAapCTBEHHbIX) YCNYT,
BbIPa3MBLLIEECS B HEMPABOMEPHbIX PELLEHUSAX U AeiACTBUSX (6e30eMCTBAN) MyHULMMANBHBIX YUPEXAeHUI, UX
PYKOBOAMTENEN 11 PaGOTHNKOB NPY NPeAOCTaBNEHUN MYyHULMNAbHBIX (FOCYAAPCTBEHHBIX) YCNYT.

1.



1. >Kanoba nogaetcsi B CTPYKTYpHOe nogpasgeneHne ALMUHUCTpaLmMU MTOpoAHOBCKOrO CelbcoBeTa
YKenesHoropckoro painoHa Kypckol 06nacTvt unm MyHULMNanbHoe yUupexaeHve, npejoctasnstoLee
MyHULMNa/bHbIE (FOCYAapPCTBEHHDBIE) YCYTK (fanee — opraH, NPeAoCTaBNAOLWMIA MyHULUNAIbHbIE
(rocyaapcTBeHHbIe) ycnyrn). B cnyyae ecnv 06KanytoTcs peLleHus, aeinctems (6e3nencrame)
PYKOBOAMTENSA OpraHa, NpeAocTaBAoLLEro MyHUUMNaNbHYO (FTOCYAapCTBEHHYIO) YCYTY, Xanoba
noJaeTcs B NPUeMHYH0 AgMUHUCTPaLumn FOpogHOBCKOIO CenbcoBeTa XKene3sHoropeckoro parioHa Kypckoi
obnacTu.

YKanoba nogaeTcs B NUCbMEHHOM OpMe, B TOM YLC/E NPU IMYHOM MpUeMe 3asBUTENS, UKW B 3NIEKTPOHHOM BUJE.
3. XKanoba fo/mKHa coaepxkartb:

a) Ha“MeHOBaHVe opraHa, NPeAoCTaBALLEro MyHULMNaNbHYO (FOCYAapCTBEHHYIO) YCYTY, UNn (hamunuio,
MMS, OTYECTBO (NPW Ha/IMYMK) ero PYKOBOAUTENSA, MYHULMNAIBHOIO CyXallero (paboTHMKA), peLleHns 1
aelicTens (6e3aeincTBME) KOTOPbIX 06XKanyrTCs;

6) hamunnuto, UMsi, 0TYECTBO (MPU HANIMUKNN), CBEAEHNS O MECTE XKUTENbCTBA 3asBUTENS - (IM3UYECKOro nua
Nn60 HaMMeHOBaHMe, CBeeHNS 0 MeCTe HaXOXAEHNS 3asBUTENS - FOPUANYECKOrO LA, a Takke HoMep (HOMepa)
KOHTaKTHOr 0 TenedoHa, agpec (agpeca) 3MEKTPOHHON NoYTbl (NPU HaIMYMK) U NOYTOBLIN afgpec, N0 KOTOPbIM
[OMKeH ObITb HarpaBieH OTBET 3aABUTENIO;

B) CBefleHMs 06 06XanyemblX peLLeHnsX 1 AencTeuax (6e3nencTemmn) opraHa, npeaoCcTaBnsatoLWLEro
MYHMLMNaNbHYO (rOCyAapCTBEHHYHO) YCNYTY, ero pPyKOBOANTENS, MyHULMNA/ILHOTO CAy>Kallero (paboTHUKA);

) AOBOAbI, HA OCHOBaHMMN KOTOPbIX 3asBUTE b HE COr/aceH C peLLeHrem 1 feinctemem (6e3aeiicTBremM) opraHa,
NPeAoCTaBNfIOWEro MyHULMNaNbHYHO (FOCYAapCTBEHHYHO) YCNYTY, ero pyKOBOAMTENS MO0 MyHULMNAIbHOIO
cnyxauero (paboTHMKa). 3asBuTeNIeM MOTyT 6bITb NPeACTaB/IEHbl JOKYMEHTbI (MPY HaInumum),
NOATBEPXAatoLMe AOBOAbI 3asABUTENS, MO0 NX KOMUN.

4. B cnyyae ecnu xanoba nogaeTcs Yepes NpefcTaBuUTeNs 3asBUTENS, TaKKe NPeCTaBNSETCS AOKYMEHT,
NOATBEPXKAAIOLLMIA NONMHOMOUMS Ha OCYLLLECTB/IEHUE [e/ACTBUIA OT UMeHM 3asBUTeNs. B KauecTBe AOKYMEHTa,
MOATBEPXKAAIOLLErO NMOTHOMOYUMS Ha OCYLLECTBNEHNE JECTBUIA OT UMEHU 3asiBUTENS, MOXET OblTb MPeACTaB/eHa:

a) 0(hOpPM/IEHHAs B COOTBETCTBMM C 3aKOHOLATEIbCTBOM Poccuiickor Pefiepaumm oBepeHHOCTD (41
(PU3NYECKUNX NULL);

6) ohopMneHHas B COOTBETCTBMM C 3aKOHOAATeIbcTBOM Poccuiickoli defepalumn A0BePeHHOCTb, 3aBepeHHas
MevyaTbio 3aABUTENS U NoANMCaHHas PYKOBOAWTENEM 3asiBUTENS UM YIOSIHOMOYEHHbIM 3TUM PYKOBOAUTENEM
nMLOM (4115 FOPUANYECKUX NTULL);

B) KOMMS peLLeHns 0 HazHauYeHWU U 06 n3bpaHUM NGO NPUKasa 0 HasHauYeHUM (PM3NYECKOro nLa Ha
[O/MKHOCTb, B COOTBETCTBMM C KOTOPbIM TakKoe (h3M4ecKoe N0 061aaeT NpaBoM [eiicTBOBaTb OT UMEHM
3asBmTeNs 6e3 JOBEPEHHOCTH.

5. Mpwviem »anob B MMCbMEHHOW (hopMe OCYLLeCTBAETCA OpraHaMu, NpPeaocTaBAsoLWYMM MyHULUNAIbHbIE
(rocyaapCTBeHHbIE) YCyTn, B MeCTe NpefoCTaB/IeHNS MyHULMNaNbHON (rocyapCTBEHHOMN) ycnyru (B MecTe, rae
3asBMTeNb NOAABas 3aMpoc Ha NoJTyYeHne MyHULMNanbHON (roCcyfapCTBEHHOM) YCYru, HapyLUleHne nopsiaka
KOTOpOi obanyetcs, M0 B MeCTe, rAe 3asBUTENEM MOJTyYeH pe3y bTaT YKasaHHON MyHULMNaIbHOM
(rocyaapCTBEHHOI) ycnyri).

Bpems npuema >anob coBnagaeT co BpeMeHeM NpefoCcTaB/IeHNS MyHULUMNANIbHBLIX (FOCYAapCTBEHHBIX) YCYT.
YKanoba B NCbMEHHOI hopMe MOXKET ObITb TakXKe Harnpas/ieHa Nno noyTe.

B cnyyae nogaum xano6bl Npy TMYHOM NpUeMe 3asBUTENb NPeACcTaBNSeT JOKYMEHT, YA0CTOBEPAIOLLI ero
JINYHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit deaepauyi.



6. B 271eKTPOHHOM BUf€ Xanoba MOXeT 6bITb MoflaHa 3asBUTENEM NOCPEACTBOM:

a) omumanbHoro carita AgMUHUCTpaLum TOpoAHOBCKOrO cenlbcoBeTa XKene3Horopckoro panoHa Kypckoli
061aCcTV B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTn «/IHTepHET»;

0) thesiepanibHO rocyapCcTBEHHON MHPOPMALMOHHON CUCTEMbI «EANHBIV NOpTa roCcyfapCTBEHHbIX 1
MyHUUMNaNbHbIX yenyr (hyHKUmMin)» (aanee - EAMHbIA nopTan).

7. Mpun nogaye »anobbl B 3IEKTPOHHOM BUAE AOKYMEHTbI, YKa3aHHbIe B MYHKTE 4 HacToAWero MonoxeHus,
MOrYT ObITb NPeLCcTaBNeHbl B OPME 3/1EKTPOHHBIX JOKYMEHTOB, MOAMNNCAHHBIX 3/1EKTPOHHON NOAMNUCHIO, BUL
KOTOPOW NpeaycMOTpeH 3akoHoAaTeNsCTBOM Poccuiickori deaepaumm, Npu 3TOM JOKYMEHT, YA0CTOBEPSIOLLNN
NIMYHOCTb 3asBUTENA, HE TPebyeTcs.

8. XKanoba paccmartpuBaeTcsa OpraHom, NpefoCTaBAAMLWLMM MyHULMMNaIbHYO (FOCYAapCTBEHHYHO) YCAYTY,
NopSAOK NPefoCTaBNeHNS KOTOPOi 6Gbln HapyLLUEH BCeACTBUE PeLLEHWI 1 AeCTBUIA (6e34eiCTBIMA) OpraHa,
NPeAoCTaBNAIOWEro MyHULMNaNbHYHO (FOCYAaPCTBEHHYIO) YCAYTY, MO0 MyHULMNANBHOMO CNYXXaLlLero
(pabOTHMKA). Y NOSTHOMOYEHHbIM Ha PaCCMOTPEHME Xanob A0/MHKHOCTHLIM /IMLLOM B OpraHe, NpeoCTaB/IstoLLEM
MYHULMNabHYO (rOCYAapCTBEHHYHO) YCNYTY, ABNSAETCS €ro PYKOBOAUTENb MO0 NNLL0, UCMIONHSIOLLEE ero
0653aHHOCTH.

B cnyuae ecnim 06KanytoTcsa pewleHuns, AencTens (6e3neincTeme) pyKoBoAUTENS OpraHa, NpeLoCTaB/IsoLEro
MYHULMNaNbHYHO (rOCyAapCTBEHHYIO) YCNYTY, Xanoba nocTynueLwas B AAMUHUCTpaLMo MopoLHOBCKOro
cenbcoBeTa YKenesHoropckoro paioHa Kypckoil 061acTti paccmaTpuBaeTcst 3aMectTuteniem Mnasbl
AIMUHMCTpauUmmn TOpoAHOBCKOIO cenbcoBeTa YKee3aHoOropecKoro panoHa Kypckoi 061acTu, KyprpyroLwmm
[eATeNbHOCTb OpraHa, NpefoCTaBSAOLLEr0 MyHULMNabHYO (FOCYAapCTBEHHYHO) YCAYTY, NOPAA0K
npefocTaB/eHNs KOTOPOi Bbin HapyLUeH, TM60 HenocpeACcTBEHHO '1aBoi TOpOAHOBCKOrO CebCoBeTa
YKenesHoropckoro paioHa Kypckoii obnacTw.

YNOMHOMOYEHHbIE Ha PACCMOTPEHNE Xanob [0MKHOCTHbIE 1L 06eCreUnBatoT:
a) NPUEM 1 PacCMOTPEHVE Xanob B COOTBETCTBUN C TPEGOBAHUSMM HACTOSILLLETO [MONOXKEHNS;

6) HanpaBfeHwe Xanob B YNOMHOMOYEHHbI Ha MX PACCMOTPEHVE OpraH B COOTBETCTBUM C MYHKTOM 9
HacTosILLEero MonoXxeHus.

9. B cnyuae ecnv »anoba nofaHa 3asaBUTENIEM B OPraH, B KOMMETEHLMIO KOTOPOr0 HE BXOAUT NMPUHATUE PeLleHmns
M0 >anobe B COOTBETCTBUM C TpeboBaHNAMY NMyHKTa 8 HacTosALero [MonoxeHus, B TedeHne 3 pabourx AHel co
[HS ee perncTpaLmmn ykasaHHbIi opraH HanpasnseT Xanoby B YNOMTHOMOYEHHbIN HA ee PACCMOTPEHVE OpraH 1 B
MUCbMEHHOM (opMe MH(OPMUPYET 3aABUTENS O NepeHanpaB/ieHNm Xanoobl.

Mpyn 3TOM CPOK PaCCMOTPEHWS YKanobbl UCUNCIAETCS CO AHS PETUCTPALIMM XKano6bl B YNOHOMOYEHHOM Ha ee
PacCMOTPEHNE OpraHe.

10. YKano6a MoXXeT 6bITb NOAaHa 3asBUTENEM Yepe3 MHOrO(YHKLMOHaNbHbIV LEHTP NpefoCTaBNeHNS
roCylapCTBEHHbIX M MyHULMNANbHBIX YCNYT (Aanee - MHOrogyHKLUMOHa/bHBIA LEHTP). Mpy NOCTyNneHUm
Xanobbl MHOrO(YHKLMOHaNbHbIN LIEHTP 06eCcrneymBaeT ee rnepesadvy B YNOJHOMOYEHHbIN Ha ee PaCCMOTPEHWE
OpraH B Nnopsiake 1 CPOKM, KOTOpPble YCTaHOB/EHbI COrNaLLEHNEM O B3aUMOLENCTBIN MEXAY
MHOTO(DYHKLMOHa/IbHBIM LLEeHTPOM 1 ALMUHUCTPaumMein TopoJHOBCKOro cenbcoBeTa XKene3HoropcKoro parioHa
Kypckoii 06nactu (ganee - CornawieHve o B3aumoaencTsmm), Ho He NO34Hee CneayroLLEero paboyero AHs co AHs
MOCTYN/IEHUS XKanoobl.

Mpy 3TOM CPOK PaCCMOTPEHMS XKanobbl MCUNCNSETCA CO AHSA PErMCTPaLM XKanobbl B YNO/IHOMOYEHHOM Ha ee
PaccMOTPEHMe OpraHe.

11. 3asBMTe/Nb MOXET 06PATUTLCS C XKano60oii B TOM YMC/Ie B CNeLyHOLLMX CyYasX:



a) HapyLLIeHVe CPOKa PerucTpaLmm 3anpoca 3asBuTens o NPeAoCTaBNeHNN MyHULMNaNLHON (rocyAapcTBEHHOI)
YCnyru;

6) HapyLLeHVe cpoKa NpefoCTaBeHNs MyHULMNaNbHOW (roCcy4apCTBEHHON) yCnyru;

B) Tpe6oBaHWe NPeACTaBNeHNS 3asBUTENEM JOKYMEHTOB, HE MPeayCMOTPEHHbIX HOPMATUBHbLIMU NPaBOBLIMU
aKTaMy 15 NPeAoCTaB/eHNst MyHULMMNANbHO (roCyAapcTBEHHOM) yenyru;

r) oTKa3 B Npueme AOKYMEHTOB, NpeacTaB/eHne KOTOPbIX NpeaycMOTPeHO HOPMATUBHBLIMI NPaBOBbLIMI aKTaMy
ONs NPeoCTaBNeHNs MyHULMNabHON (rocyapCTBEHHOW) YCNYTu;

[1) 0TKa3 B NPeAoCTaBeHN MyHULMNANbHOV (rocyaapcTBEHHOI) YCyTu, eCv OCHOBAHMS 0TKasa He
npeaycMoTpeHbl eaepanbHbIMM 3aKOHaMM U NPUHSATLIMW B COOTBETCTBUM C HAMMW UHBIMI HOPMATUBHbLIMM
MPaBOBbLIMI aKTamu;

e) TpeboBaHVe BHECEHMS 3a8BUTENEM NPU NPeA0CTaBIEHNN MyHULMMaNbHO (rOCyAapCTBEHHOI) YCyrn Nnarbl,
He NpeayCMOTPEHHO HOPMATVBHbIMW NPABOBbIMW aKTaMU;

) 0TKa3 opraHa, NpefoCTaB/ALLEr0 MyHULUMNAbHYIO (FOCYAapCTBEHHYHO) YCYTY, ero A40/MKHOCTHOIO LA B
McnpaBneHUy AOMYLLEHHbIX ONeYaToOK M OLUMOOK B BblAaHHbIX B pe3y/bTaTe NpefoCTaBNeHNs MyHULMNaIbHO
(rocyaapCTBEHHOIA) yCyrn JOKYMeHTax MMb0 HapyLLeHNe YCTaHOB/IEHHOMO CPOKa TaKuMx UCNpaB/ieHNIA.

12. OpraHbl, NpefoCTaBASIOLME MYHULMNANbHbIE (FOCYAAPCTBEHHbIE) YCYT, 0GECTeUNBatOT:
a) OCHaLLIeH1e MeCT npremMa »anoo;

6) MHOPMUPOBaHUE 3asBUTENEN O MOPALKe 00XKaI0BaHNS peLleHuniA 1 AencTeuid (6e3aelicTBMS) OpraHoB,
NpeLoCTaBNAOLWMX MyHULMNANbHBIE (FOCYAAPCTBEHHbIE) YCNYTW, PYKOBOAUTENA MO0 MyHULMNAbHBIX
CNy>aLLmx (paboTHMKOB) NOCPELCTBOM pasMeLLEeHNs MH(opMaLLMK Ha CTeHAAX B MeCcTax NpefoCcTaBneHns
MYHULMNaNbHbIX (FrOCYAapPCTBEHHBIX) YCYT, Ha O(hULManbHOM cainTe AgMUHUCTpauuy MopoLHOBCKOro
cenbcoBeTa XKenesHoropckoro panioHa Kypckoii o6nactu, Ha EguHOM nopTane;

B) KOHCY/NIbTMPOBaHWe 3asBUTeNEeN 0 NOpsAKe 06XKanoBaHWA peLleHnii 1 feincTeuii (6e34eCcTBMA) OpraHos,
NpeLoCTaBNAOLWMX MyHULMNANbHBIE (FOCYAAPCTBEHHbIE) YCYTW, PyKOBOAUTENEN N0 MYHULMNAIbHBIX
cny>aumx (paboTHMKOB), B TOM Ymc/ie MO TeNedoHy, 3NeKTPOHHOW NoYTe, NPy IMYHOM MPUEME;

r) hopMmpoBaHme 1 NpeacTaB/eHne exxekBapTasibHO [1aBe OPOLHOBCKOro cenbcoBeTa XKene3Horopckoro
paioHa Kypckoi 061acT OTYETHOCTI O NMOMYYEHHBIX Y PaCCMOTPEHHBIX XKaobax (B TOM YKCe O KOIMYeCcTBe
YL0BNETBOPEHHbIX U HEY[I0B/IETBOPEHHbBIX XKas06).

13. XKano6a, nocTynmBLLas B YNOMHOMOYEHHBI Ha ee PaCCMOTPEHUE OpraH, NMOAJIEXMUT PErucTpaLymn He No3aHee
CnefytoLLEero paboyero aHA Co fHs ee NOCTYN/eHUs. XKanoba paccMaTpuBaeTcs B TedeHne 15 pabounx aHeld co
[HS ee perucTpaumm, ecnm 6onee KOPOTKME CPOKM PACCMOTPEHNS Kanobbl He YCTaHOB/EHbI OPraHoM,
YNO/THOMOYEHHBIM Ha ee PacCMOTPEHME.

B cnyyae 06anoBaHns 0TKasa opraHa, NpefoCcTaBAALLEro MyHULMNaIbHYO (FOCYAapCTBEHHYHO) YCAYTY, ero
PYKOBOANUTENSA B MPUEME LOKYMEHTOB Y 3asBUTENSA MO0 B MCNPaB/EHNMN LOMYLLEHHbIX OMEYaTOK N OLLUMOOK Un B
cnyyae 06>xafioBaHNs 3aaBUTENEM HapYLLIEHWS YCTaHOBIEHHOrO CPOKa TaKMX UCnpaBeHnin xanoba
paccMaTpuBaeTcs B TedeHne 5 pabounx fHel Co AHA ee perucTpayuun.

14. o pe3ynbTaTam pacCMOTPEHWS Xanobbl B COOTBETCTBUM C YacTbto 7 cTaTbn 11.2 defepanibHOro 3akoHa «06
opraHv3auuy NpefocTaB/IeHNs rocyAapCTBEHHbIX M MyHULMNIbHbIX YCYT>» YNOHOMOYEHHOE Ha ee
paccMOTpeHNe JO/MKHOCTHOE NNL0 NPUHMMAET peLleHre 06 YA0BNeTBOPEHUN Xaiobbl Mbo 06 0TKase B ee
YL,0B/IETBOPEHNM. YKa3aHHOE peLLeHne NPUHUMAETCS B MMCbMEHHO (hopMe.



Mpu yA0BNETBOPEHUM XKaNI06bl YNOHOMOYEHHBI Ha ee pacCMOTPEHME OpraH NPUHUMAET UCYEpPMbIBaKOLLME
Mepbl M0 YCTPaHEHMIO BbISIB/IEHHbIX HAPYLLEHWiA, B TOM YMC/E MO Bblaaye 3asiBUTENIO pesy/bTaTa
MYHULMNaIbHO (rOCyapCTBEHHOI) yCnyr, He no3aHee 5 paboumx AHei co AHS NPUHATUS PELLIEHNS, eCNN
MHOE He YCTaHOB/IEHO HOPMATVBHbIMY MPaBOBbLIMK aKTaMMm.

15. OTBET N0 pe3ynbTaTaM PacCMOTPEHNS XKano6bl HAaNPaBNSETCS 3asBUTENIO He NO3AHEE AHS, CNefyHOLLEro 3a
[HEM NMPUHATUS PELLIEHUS, B MTUCbMEHHOI dhopMe.

16. B oTBeTe MO pe3ynbTaTam PacCMOTPEHMS Xano0bl YKa3blBAOTCA:

a) HauMeHOBaHWe opraHa, PacCMOTPEBLLIET0 Xanoby, LOMKHOCTb, hamMUIns, UM, OTHECTBO (MPY HAIMYNK) ero
[O/MKHOCTHOTO MLa, NMPUHSBLLETO PeLLeHNE M0 XKasobe;

6) hamunms, Ums, 0TYECTBO (NPWU HANMYMKM) U HAMMEHOBaHWE 3aABUTENS;
B) OCHOBaHWA 4715 MPUHATUSA PELLEHNS NO XXanobe;
I) NPUHATOE NO Xanobe peLLeHue;

[) B Cny4ae, ecnv Xanoba npusHaHa 060CHOBAHHOWA, - CPOKM YCTPAHEHWS BbISIB/IEHHbIX HAPYLLUEHWIA, B TOM YnCe
CPOK NpeAocTaB/ieHns pesynbTata MyHULMNanbHOW (roCcyAapCTBEHHON) yCnyru;

e) CBefIeHs 0 NOpsAKe 06)KanoBaHWs MPUHATOrO MO Xanobe peLLeHus.

17. OTBeT Mo pe3yNbTaTam PacCMOTPEHWS Xano6bl NOANMUCHIBAETCS YNONHOMOYEHHbIM Ha PAaCCMOTPEHNE XKanobbl
[O/MKHOCTHBIM NIALOM.

Mo enaHuto 3asBUTENN OTBET MO pe3y/ibTaTaM PacCMOTPEHNS Xano0bl MOXET ObITb NPEACTaB/EH He NO3AHee
[HA, CNeLYHOLLErO 3a JHEM NPUHATUSA PeLeHs, B POPMe 3/1EKTPOHHOTO AOKYMEHTA.

18. B y10BNETBOPEHNM Xai00bl 0TKA3bIBAETCS B CIEAYHOLLMX ClyYasiX:

a) HaMumne BCTYNMBLLIETO B 3aKOHHYHO CU/Y PELLIEHMS Cyaa, apbUTPaKHOIO Cyaa Mo »ano6e 0 TOM Xe npeameTe
11 MO TEM K& OCHOBAHUAM;

6) nogaya >anobbl NMLOM, NOHOMOYMS KOTOPOr0 He NOATBEPXKAEHb! B NOPSAKE, YCTaHOB/IEHHOM
3aKoHogaTenscTBOM Poccuiickor deaepayumu;

B) Ha/In4yne peLeHna no Xasnobe, NPUHATOro paHee B COOTBETCTBUN C Tpe6OBaHVIFIMVI HacToALLero MNonoxxeHns B
OTHOLLUEHWM TOT 0 XKe 3aABUTENA 1N MO TOMY XXe NpeamMeTy Xanoo6bl.

19. XKanoba MoxeT 6bITb OCTaB/eHa 6e3 0TBeTa B CNEAYHOLLMX CyYasX:

a) Ha/Mume B Xano6e HeLleH3YPHbIX NGO 0CKOPBUTENbHbIX BbIPKEHIA, YIPO3 XU3HY, 3[0POBbIO N UMYLLIECTBY
[O/MHKHOCTHOIO /LA, & TAKXKe YNIEHOB ero CeMbi;

6) OTCyTCTBME BO3MOXXHOCTU MPOUNTATL KaKyt-11Mb0 YacTb TEKCTA XKanobbl, (PaMuinio, UMs, 0T4eCTBO (Nnpu
Hannummn) n (M) NOYTOBbLIN afpec 3adBUTENA, YKa3aHHbIE B Xanobe.



